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| ntroduction

Background

The purpose of this Electronic Funds Transfer Information Guide is to
provide holders of unclaimed property with the information needed to
successfully remit unclaimed property by means of the electronic funds
transfer process.

Electronic funds transfer (EFT) has been used for many years. Direct deposit
of socid security payments and employees wages are commonly made
through EFT, and many businesses use EFT to pay their suppliers for goods
and services.

Electronic funds transfer is superior in several areas: (1) it reduces manual
paper processing, (2) it enables a faster response to inquiries regarding the
status of the remittance, and (3) it reduces check-processing, postage and
reconciliation costs.

In 1988, Indiana became the first state to adopt an EFT payment program for
its taxpayers. Since that time, the number of states implementing EFT for
payments of state obligations has steadily increased.

With the passage of Senate Bill 467 (Chapter 473, Stats. 1991), California
became the 24th state to implement EFT for the payment of state obligations.
SB 467 required the following departments to implement EFT programs
effective January 1, 1993, for their taxpayers who met specific criteria

» Board of Equalization - Sales and Use Tax

o Employment Development Department - Disability Insurance and
Personal Income Tax Withholding (Form DE88)

» Franchise Tax Board - Bank and Corporation Taxes

Since then, a number of other state agencies have provided this convenient
and cost-saving program, including the Department of Consumer Affairs, the
Department of Insurance, the Department of Motor Vehicles, the Public
Employees Retirement System, and the State Treasurer's Office.

In 1996, Senate Bill 2014 (Chapter 762, Stats. 1996) authorized the State
Controller’s Office to implement EFT in its collection of unclaimed property
in the form of cash. This includes, but is not limited to, unclaimed savings
accounts, checking accounts, money orders, traveler's checks,
cashier/certified checks, Christmas club accounts, cash dividends, securities
exchanged for cash, and credit balances. (For detailed information, refer to
the Property Type Code Tablein the California Holder Reporting

Steve Westly « California Sate Controller 1
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Program
Participation

Mandatory
Remitters
Represented by
Agents

Remittance
Options

Instructions.) Property remitted pursuant to Caifornia Code of Civil
Procedure, Section 1516(b) (Securities), is not covered by this statute.

Mandatory Participation

Chapter 762, statutes of 1996 requires that effective January 1, 1997, holders
of unclaimed property must remit cash property by EFT if the amount is
$20,000 or greater. Holders are required to complete Form SCO-EFT-1,
Authorization Agreement for Electronic Fund Transfer or SCO EFT-3
Registration for Remittance by Fedwire

Holders who are required to remit via EFT and fail to do so will be notified
that unclaimed property must be remitted electronically, and the holder may
be subject to a pendty for failure to comply.

Voluntary Participation

The State Controller's Office encourages holders who remit less than
$20,000 to voluntarily participate in EFT in order to benefit from this more
efficient method of remitting unclaimed property. You may take advantage
of this cost-saving method by completing Form SCO-EFT-1, Authorization
Agreement for Electronic Fund Transfer or SCO EFT-3 Registration for
Remittance by Fedwire

If you have been identified as amandatory EFT filer and are represented by a
reporting agent or accounting firm, you are responsible for informing the
agent or firm that you are required to remit your unclaimed property by EFT.
Using a remittance option other than EFT puts you at risk of receiving a two-
percent non-compliance penalty.

There are four reporting methods for making EFT remittances:

1. Automated Clearinghouse (ACH) Debit
2. Automated Clearinghouse (ACH) Credit
3. Fedwire

4. International Funds Transfer

ACH Debit and ACH Credit transactions are processed through the National
Automated Clearinghouse Association.

2 Steve Westly « California Sate Controller



Introduction

Unclaimed Property
Report
Requirements

How to Register

Whether you choose the ACH Debit, ACH Credit, Fedwire or International
Funds Transfer method of remittance, you must continue to file your
unclaimed property report on a timely basis. The reporting due dates and
filing requirements have not changed.

To register for the EFT program, you must complete and return Form SCO-
EFT-1, Authorization Agreement for Electronic Funds Transfer or SCO
EFT-3 Registration for Remittance by Fedwire, which can be obtained by
accessing the Internet, at www.sco.cagov, or caling the Bureau of
Unclaimed Property’ s EFT Unit, at (916) 327-7923.

You must also use the authorization form to indicate the remittance option
you select.

If you are registering for the ACH Debit option, complete Sections | and I1.
Sign in the signature block, and attach a voided check to the form. Your
check will verify your financial institution's routing/transit number and your
account number. Thisinformation is established in a database with the State's
data collection service, whereby you can originate the transfer of funds
through the ACH network by voice operator or touch-tone telephone. If you
are registering for the ACH Credit option, complete Sections | and 111 and
sign in the signature block. If you are registering under the Fedwire option,
complete the Form SCO EFT-3 Registration for Remittance by Fedwire,
Section | and sign in the signature block. Return the Authorization
Agreement to the EFT Unit. After the EFT Unit has received and reviewed
the completed agreement, you will be sent a copy, confirming your EFT start
date and the method of remittance.

Note: If you select the ACH Debit option when you register for EFT, please
refer to Appendices A-1 through A-4 of this guide.

Steve Westly « California Sate Controller 3
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ACH Debit Remittances

Cost

Security Code

Prenotification Test

When the ACH Debit option is used to remit unclaimed property, thereis an
electronic debit of an account you control in an ACH-participating financial
ingtitution for the amount you report to the State's data collection service.

For an ACH Debit transaction, you notify the State of California, not your
financial ingtitution. The State, through its bank and data collector, initiates
the transaction through the ACH network to debit your account and credit the
State's account for the same amount.

You contact the State's data collector using the toll-free telephone number,
(800) 554-7500, and provide the required information. The data collector
then initiates the transaction through the State's bank into the ACH system.
The data collector supplies al the information obtained in the telephone call,
so the Contraller’ s Office may update its records.

Banking costs that you incur for the ACH Debit transaction are paid by the
State.

When you complete the Authorization Agreement, you must provide your
bank routing number and the specific account you want debited in order to
remit your unclaimed property. This information is transmitted to the State's
data collection service. Upon initial receipt of your authorization, the State's
data collector will enter a generic code in the security code field. When you
initiate your first remittance, you must call the data collection service to
establish a four-digit numeric security code of your choice. This will be your
security code when reporting each remittance thereafter.

You may change your security code at any time. If you lose or forget your
security code, contact the Bureau of Unclaimed Property’s EFT Unit for
assistance. Be prepared to provide validation information. Upon satisfactory
validation, the EFT Unit will contact the data collector and re-authorize your
security code. The registration process takes approximately 10 days. If there
isaproblem you will be notified.

Upon completion of the registration for EFT, the State Controller’s Office, in
cooperation with the data collection service, may conduct a prenotification
test to validate your routing/transit number and bank account number. This
test uses a zero-dollar amount and is made at least 10 days prior to initiation
of your first EFT remittance.

4 Steve Westly  California State Controller



ACH Debit Remittances

Communication
M ethod

Reporting an ACH
Debit Remittance

Y ou can choose one of the following methods to contact the data collection
service. If you choose a method other than telephone, please contact the EFT
Unit at (916) 327-7923. Y ou will be sent specific requirements and detailed
instructions upon acceptance of your Authorization Agreement for Electronic
Funds Transfer form.

» Voice Operator
» Touch-tone Telephone

To report an ACH Dehit remittance, call the State's data collection service at
(800) 554-7500. (For caling ingructions and sample scripts of
communication between you and the data collector, see pages 18-20).

When you call the data collection service, you will be asked to provide the
following information:

EFT- Federa Employer Identification Number
Security Code

Branch Identification Number

Unclaimed Property Holder Type Code
Unclaimed Property Remittance Type Code
Remittance Amount

Total Amount Remitted

Verification Code

© N kA ODNE

1. EFT Federal Employer ldentification Number (FEIN) - This nine-
digit number is the same federal employer identification number that is
required on the annual unclaimed property report form (UFS-1, Exhibit
2). Do not use your state identification number. You will use the federal
number for your electronic funds transfer. This EFT-FEIN, along with
the branch number, will direct your remittance to the proper account,
established in the EFT datafile.

2. Security Code - Thisisafour-digit number. After you have registered to
make ACH Debit payments, you will receive a temporary generic
security code. However, before you report your first remittance, you
must call the data collection service and change the generic security code
to acode of your choice. Thisisto ensure that outside parties do not have
access to your security code. Thereafter, you will use the new code when
reporting your remittances. You may change your security code at any
time. If you lose or forget it, you must call the EFT Unit for assistance.

Steve Westly « California Sate Controller 5
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3.
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Branch Identification Number - A holder of unclaimed property must
supply a six-digit number that will be used to further identify the holder.
If a branch number is not available, one will be supplied by the
Controller’s Office for the exclusive purpose of remitting unclaimed
property. Holders with the same FEIN and many branches (such as
financial ingtitutions) must remit electronicaly if the total remittance for
the FEIN is equal to $20,000 or greater. Holders may remit separate
electronic remittances by FEIN and branch if the amount of the
remittance for the branch is $20,000 or greater.

Unclaimed Property Holder Type Code - This is a two-digit number
used to identify the type of holder that is remitting unclaimed property.
The following codes are used by the State Controller’ s Office:

01 Banks

02 Savingsand Loan Associations
03 Credit Unions

04 Brokerage Firms

05 Business Associations

06 State Agencies

07 Citiesand Counties

08 Lifelnsurance Companies

09 All Other Insurance Companies
10 Transfer Agents

A transfer agent should use code 10 when remitting on behalf of its
principals, not when remitting on its own behaf. A transfer agent
reporting unclaimed property for principals must provide an alphabetical
summary of all holders and the amount remitted for each. This form
should be attached to Form UFS-1, to ensure that each principa’s
account is recorded accurately.

Unclaimed Property Remittance Type Code - This is a two-digit
number used to identify the type of remittance:

20  Unclaimed Property - Use code 20 to remit unclaimed property
that is due during the May or November reporting period.

21  Mutual Fund Sales - Use code 21 to remit the proceeds from
the sale of mutual funds.

22  Stock Sales - Use code 22 to remit the proceeds from the sale
of stock and closed-end mutual funds. Sale proceeds must be
remitted electronically, regardless of the amount.
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23

24

25

26

27

28

29

30

Corporate Actions - Use code 23 to remit the proceeds from
corporate actions that result in a cash remittance, such as
redemptions, mergers, calls, and fractiona share proceeds.

Estimated Remittance - Use code 24 to remit an estimated
remittance. If a holder is unable to determine the exact amount
of the unclaimed property remittance, an estimated remittance
may be made. When the final amount of unclaimed property is
remitted, an unclaimed property report must be filed for the
final total. If the estimated amount is greater than the actual
amount of unclaimed property, the holder will be reimbursed
for the overpayment.

Cash Earnings on Securities - Use code 25 to remit the
proceeds from earnings on positions held in the name of the
State Controller, such as dividends and interest.

CP Section 1532(e) Penalty - Use code 26 to remit the amount
assessed if the holder has failed to remit electronically when
required to do so, according to Section 1532(e).

CCP Section 1576 Refusa Penalty - Use code 27 to remit the
amount assessed, pursuant to CCP Section 1576, for any
person who willfully failsto render any report or perform other
duties, including use of the report format described in Section
1530.

Unclaimed Property Audit - The Division of Audits of the
State Controller’s Office reviews the records of holders of
unclaimed property to determine compliance with CCP Section
1500, et seq. Use code 28 when remitting the principal amount
as determined by the audit.

CCP Section 1577 Audit - When the Division of Audits of the
State Controller’s Office finds property that should have been
reported in prior years, the holder is liable for CCP Section
1577 interest. Use code 29 when remitting the interest as
determined by the audit.

CCP Section 1577 Assessment - Any person who fails to
report or pay or deliver unclaimed property within the time
prescribed is liable for interest at the rate of 12 percent per
annum on such property or the value of the property from the
date the property should have been paid or delivered. Use code
30 when remitting the interest assessment.

Steve Westly « California Sate Controller 7
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31 Auction Proceeds - Use code 31 to remit the proceeds from
auctions held by the State Controller's Office for the sale of
tangible property found in safe deposit boxes.

32  SCO Audit Agent - Use code 32 to remit funds identified as a
result of areview of aholder’s records by the audit agent.

33  Amnesty - Use code 33 to remit unclaimed property during the
amnesty period of January 1, 2000, through July 31, 2000.

Three Unclaimed Property Remittance Type Codes may be
combined on a single remittance. For example, if there is unclaimed
property and a penalty (Section 1532(€), 1576, or 1577) that is due,
both of these amounts may be remitted on a single EFT remittance.
Three Unclaimed Property Remittance Type Codes are the maximum
that can be included on a single remittance. A holder must remit
electronically if the mandatory threshold of $20,000 has been
reached, regardless of the remittance type.

All EFT remittances for Unclaimed Property Remittance Type Code
20 must be accompanied by an unclaimed property report (paper,
diskette, or magnetic tape). Effective with the November 1999
reporting period, holders reporting 50 accounts or more are required
to report on magnetic media. For information, contact the Report
Unit at (916) 323-2845. All other types of remittances must be
accompanied by appropriate accounting documentation that will
enable the Controller’s Office to correctly alocate remittances and
credit the holder’ s account.

6. Remittance Amount - This is the amount, in dollars and
cents, being remitted for each Unclaimed Property Remittance
Type Code. If you use a touch-tone telephone to make a debit
remittance, you must enter two zeroes for the cents. For
example, $56,318.00 would be entered as 5631800.

7.  Total Amount Remitted - Thisisthe total unclaimed property
remittance. The amount can equal the remittance amount if a
remittance is being made for only one Unclamed Property
Remittance Type Code. If the total remittance includes more
than one Unclaimed Property Remittance Type Code amount,
the holder must enter the sum of the remittance types.

8.  Verification Code - Thistwo-digit number is calculated based
on the total amount being paid. The verification code helps to
ensure that information has been entered correctly.

The verification code is a sum of the digits and the number of digitsin
your remittance amount. For example, if your remittance is $56,318.00,
your verification codeis calculated as follows:

8 Steve Westly « California Sate Controller
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Refer ence Number

When to Report a
Remittance

Cancellations,
Inquiriesand
Changes

Voice Operator
Assistance

The sum of the digits: 5+6+3+1+8+0+0 = 23
The number of digits: 5,6,3,1,8,0,0 =7

Verification Code =30

Your number and the system's number must match for the transaction to
continue, and the transfer of funds to be completed. Keep this number for
your records.

After you have reported your remittance, you will be provided a reference
number, which indicates that an EFT remittance has been made. Keep this
reference number for your records. The number must be entered on Form
UFS1 (Exhibit 2) where indicated and must accompany your unclaimed

property report.

For an electronic unclaimed property remittance to be timely, the transferred
funds must settle in the State Controller's Office bank account by the first
banking day following the due date. It is the responsibility of the holder to
ensure that this deadline is met. You should call the data collection service
on or before the due date to ensure timely remittance.

You may call the data collection service at any time to report your
remittance. The service is available 24 hours a day, 365 days a year. Calls
that are completed by 3:00 p.m. Pacific Time will result in the funds settling
into the State Controller's bank account the next banking day. If you call on
the due date, you must allow enough time to complete your call by 3:00 p.m.
Pacific Time. Otherwise, your remittance will not be initiated until the next
banking day and will not settle until the following day—and thus will be late.

You may cancel a reported transaction if you call the data collection service
voice operator before 3:00 p.m. Pacific Time the same day the transaction is
reported. An inquiry can be made up to 60 days after the remittance. To
make a change to any portion of your transaction, you must cancel the
original remittance entirely and begin a new transaction.

The voice operator will be able to provide you with assistance in successfully
executing a remittance, inquiry, cancellation, or computing your verification
code. The operator cannot assist you, for example, in obtaining a Federal

Employer ldentification Number or determining the correct Unclaimed
Property Holder Type Code. For assistance in these and similar areas, call the
EFT Unit.

Steve Westly « California Sate Controller 9
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State Controller's Bank: Union Bank

Bank and Numbers Sacramento Main
Government Services

700 “L” Street

Sacramento, CA 95814

Account Number:
Routing Number:
FEIN: 94-6001347

NOTE: Bank account and routing numbers can be obtained by calling
the Bureau of Unclaimed Property, EFT Unit at (916) 327-7923. You
may be asked to verify specific information regarding your EFT
Authorization/Registration.

10 Steve Westly ¢ California State Controller
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ACH Credit Remittances

Cost

Record Format
Requirement

Reporting an ACH
Credit Remittance

With the ACH Credit method, you transfer funds by instructing your
financial institution to debit your account and credit the State Controller's
bank account.

In the ACH Credit process, the holder contacts its financia institution and
specifies the amount of the remittance, State Controller's bank and account
number, and the date the transaction is to be finaized. The holder must also
provide the same information that is required for an ACH Debit remittance.
This information can be transmitted to the financial organization via paper,
computer tape, disk or diskette, or direct computer communication.

The ACH Credit process results in a debit to the holder's account and a credit
to the State Controller's account.

You must pay any set-up costs charged by your financial ingtitution for each
ACH Credit transaction initiated. Some financial institutions also charge
monthly fees.

Your financial ingitution will debit your account and credit the State
Controller's bank account through the automated clearing house network. In
order to remit your unclaimed property correctly, your financia institution
must originate your remittance using the Cash Concentration or
Disbursement plus Tax Payment Addendum (CCD+/TXP) format. Thisisthe
standard format that has been adopted for tax payments by the National
Automated Clearing House Association (NACHA) and endorsed by the
Federation of Tax Administrators.

Before selecting the ACH Credit method, check with your financial
ingtitution to confirm that it can originate an ACH Credit transaction in the
required record format.

Since your financial institution will originate your remittance, you should
contact it for specific procedures to follow. At the time you contact your
financial ingtitution to report your remittance, you must provide it with the
filing information required to complete the ACH CCD+/TXP records.

The free form portion of the TXP Addenda Record, which is completed by

your financial ingtitution, must be precisely structured as shown in the TXP
Addenda Convention Layout provided in Appendices A-1 through A-4.

Steve Westly « California Sate Controller 11
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Corrections

Prenotification Test

Filing Your
Unclaimed Property
Report

NOTE: You should allow at least three to six weeks for your financial
ingtitution to prepare your account for filing by EFT. Your bank will provide
you with instructions and/or software that are needed before you can initiate
ACH credit transactions.

If you are making payments to more than one State of California department,
it is important to note that each State department has its own bank account
number and requests different information for the "free form area’ of the
TXP Addenda Record. Although the actual addenda format for each
department may look similar, the information requested is different.

To be timely, your remittance must settle in the State Controller's Office
bank account by the first banking day following the due date. Check with
your financial institution to determine when you should originate your
remittance so that this deadline is met.

Y ou should aso check with your financial institution to ensure that it is open
for business the day you plan to originate your remittance.

If you use the ACH credit method and discover that you have reported
erroneous information, you must contact your financial ingtitution for
assistance.

It is strongly recommended that your financial ingtitution conduct a
prenctification test to validate the State Controller's Office routing/transit
number and bank account number. This test uses a zero-dollar amount and
should be made at least 30 days prior to origination of your actual EFT

payment.

Although you are remitting unclaimed property electronically, you must still
file an unclaimed property report in a timely manner. Refer to the Holder
Reporting Instructions for information on filing requirements.

Before filing your unclaimed property report, attach to Form UFS-1 a copy
of the remitting instructions you provided your financial institution, or some
other evidence of remittance, to enable the Bureau of Unclaimed Property to
establish a relationship between your electronic remittance and your
unclaimed property report.

12 Steve Westly « California State Controller



Other Remittance Options

Other Remittance Options

Fedwire With Fedwire, the transaction is originated by the holder and utilizes the
national electronic payment system to transfer funds through federal reserve
banks. The holder debits its own bank account and credits the State
Controller's bank account.

Inter national Funds International Funds Transfer refers to any transaction originated by the

Transfer holder and utilizing the international electronic payment system to transfer
funds. The holder debits its own bank account and credits the funds to a
United States bank that credits the State’ s bank account. To obtain approval
to remit using this method, you must complete and return Form SCO-EFT-1,
Authorization Agreement for Electronic Funds Transfer.

Cost Costs charged to the holder and the State for Fedwire and International Funds
Transfer must be paid by the originator of the transaction.

Authorization to Remittance may be made by Fedwire with prior approval from the State

Remit Controller To obtain approva to remit using this method, contact the EFT
Unit and request Form SCO-EFT-3, Registration for Remittance by Fedwire
(Exhibit 3).

Reporting a Since your financia institution will originate a Fedwire or International.
Remittance Funds Transfer remittance, you should contact your financia institution for
specific instructions.

To be timely, your remittance must settle in the State Controller's Office
bank account by the first banking day following the due date. Check with
your financia institution to determine when you should originate your
remittance so that this deadline is met.

Y ou should aso check with your financial institution to ensure that it is open
for business the day you plan to originate your remittance.

If you use the Fedwire or International Funds Transfer method and discover
that you have remitted erroneous information, you must contact your
financial ingtitution for assistance. If the funds have aready been credited to
the State Controller's account, you must submit a Holder's Clam for
Reimbursement form (Exhibit 4).

Corrections

Steve Westly « California Sate Controller 13



Electronic Funds Transfer |nformation Guide

Filing Your Although you are remitting unclaimed property electronically, you must still

Unclaimed Pr operty file an'unclaimed'property report 'in a timgly manner. Refer to the Holder
Report Reporting Instructions for information on filing requirements.

Before filing your unclaimed property report, attach to Form UFS-1 a copy
of the remitting instructions you provided your financial institution, or some
other evidence of remittance, to enable the Bureau of Unclaimed Property to
establish a relationship between your electronic remittance and your
unclaimed property report.

14 Steve Westly « California State Controller



General Information

General | nformation

Amended Unclaimed  Remittances that apply to amended unclaimed property reports must be made
Property Reports through EFT if the original remittance was el ectronically transmitted.

Revisi ng the Y ou must make your request in writing, using Form SCO EFT-1, to:

Authorization » Change remittance option (from ACH Credit to ACH Debit, or ACH
Agreement Debit to ACH Credit);

» Change financial institution (ACH Dehit);
» Change your checking or savings account (ACH Debit); or

e Change your address and EFT contact person and/or telephone
number.

If you wish to change your bank account number (ACH Debit only) or your
remittance option, please contact the Bureau of Unclaimed Property’s EFT
Unit, at (916) 327-7923. Changes must be reported to the State Controller's
Office at least 30 days prior to your next remittance due date. A new
Authorization Agreement for Electronic Funds Transfer, Form SCO-EFT-1,
must be completed when you make a change. Check the box |abeled " Change
EFT Remittance Method," "Change Bank Account,” or "Change in EFT
Contact Person or Phone Number."

If there is a problem with making an ACH Debit remittance, contact the

Emergencies Bureau of Unclaimed Property’s EFT Unit, at (916) 327-7923. If thereis a
problem with an ACH Credit remittance, contact your financial institution.
EFT Interest and If your unclaimed property remittance is $20,000 or greater, you must remit

through EFT. Electronic fund transfers are subject to the same penalties and
Penajty Payments interest provisions currently required by the Unclaimed Property Law.
The following information relates to penalty and interest charges that apply
to eectronic fund transfers:

e Falure to Remit Electronically - You are required to remit
electronically if your unclaimed property is $20,000 or greater. Failure
to do so may result in a two-percent penalty, pursuant to CCP Section
1532(e).
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Refunds

Reporting Due Dates

e Late EFT Payment - If your EFT payment is not timely, you will be
assessed CCP Section 1577 interest on the amount due.

» Failureto File an Unclaimed Property Report - Y ou may be assessed a

CCP Section 1576 penalty for failure to file an unclaimed property
report in the State Controller's format.

Section 1532(e) penalty charges may be waived under limited circumstances,
subject to the State Controller's approval.

Controller’s Office refunds are not issued through electronic funds transfer.

Under EFT, reporting a remittance is considered timely if the transferred
funds settle into the State Controller's Office bank account by the first
banking day following the due date.

Conseguently, you need to determine the date when you must initiate your
remittance so that it will settle in the State Controller’ s bank account on time.
When you should call to report your remittance depends on the remittance
method you have selected.

Holders using the ACH Credit method are reminded to check with their
financial institution regarding its requirements for timely payments. Some
financial ingtitutions require a 24-hour lead time.

Weekends and Holidays

If adue date fals on aweekend or holiday (national or State of California), it
will move to the next business day. For example, if the due date of April 30
falls on a Saturday, the due date becomes Monday, May 2.

The following holidays are recognized by the State of California:

New Year's Day January 1
Martin L. King Jr. Day Third Monday in January
Lincoln's Birthday February 12

President's Day Third Monday in February
Caesar Chavez Day Last Monday in March
Memorial Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September
Columbus Day Second Monday in October
Veteran's Day November 11

Thanksgiving Day Fourth Thursday in November
Day after Thanksgiving Friday after Thanksgiving
Christmas December 25
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General Information

Tracingan EFT
Remittance

Zero Amount Due

All of the holidays listed above are recognized by the U.S. Federal Reserve
System, except for Lincoln's Birthday and the day after Thanksgiving.

On occasion, it may be necessary to trace an unclaimed property remittance
to establish that a remittance was made and reported to the data collection
service (ACH Debit) or was originated by a financial institution (ACH
Credit, Fedwire, or International Funds Transfer).

If you are using the ACH Dehit method, the data collection service will
provide you with a reference number. This number indicates the date you
reported your remittance and enables the State Controller's bank to trace your
transaction.

If you use the ACH Credit method, Fedwire or International Funds Transfer,
you will be responsible for obtaining the necessary information to trace the
remittance. Contact your financia institution for documentation of the actual
transfer of funds.

If any other problem arises, contact the Bureau of Unclaimed Property’s EFT
Unit, at (916) 327-7923, for assistance.

If you have no unclaimed property to report, you do not need to report a zero
remittance through EFT.
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ACH Debit Calling Instructions

Reporting a The following is a sample script of an ACH Debit remittance reported
Remittance through a touch-tone telephone. With touch-tone reporting, the caller must
press the pound sign (#) after each entry.

Note: It is important to review all 16 steps and have your information
prepared prior to calling to initiate a transaction.

Step 1

Step 2:

Step 3:

Step 4

Step 5:

System:

Caller:

Step 6:

System:

18 Steve Westly « California State Controller

You will be welcomed to the California EFT system and
given directions based on whether you are calling from a
touch-tone or arotary phone.

It will be necessary to press the pound sign (#) after each
entry you make and after the system repeats your entry. If
what you entered or what you hear is not correct, you need to
press the star key (*). The system will alow you to reenter
the information. If at any time you wish to speask to an
operator, press the star key (*) three times.

You will be ingtructed to press "6" for the State Controller's
Office. If amistake is made, the system will advise you as to
the type of error and how to reenter your request.

The system will provide the following function options:

» Tomake aremittance, press"1."
» To perform acancellation or inquiry, press”2."
» To change your Security Code, press"3."

Note: If you are afirst-time caller, you do not need to select
option "3"; the system will automatically prompt you to
establish the security code of your choice.

You will be instructed to enter your nine-digit Federal
Employer Identification Number. (Federal Tax Identification
Number of the Holder).

Enter your nine-digit Federal Employer Identification
Number and press #.

The system will repeat your Federal Employer Identification
Number.



ACH Debit Calling Instructions

Cdler:

Step 7:

System:

Cdler:

Step 8:

System:

Cdller:

Step 9:

System:

Caller:

Step 10:

System:

Cdler:

Step 11:

System:

Cdller:

Step 12:

System:

Press # to accept or * to correct and reenter.

You will beinstructed to enter your Security Code.

Enter your Security Code and press#.

You will be ingructed to enter your six-digit Branch
Identification Number authorized by the State Controller.
(At this time the State Controller’s Office does not use this
field, enter all zeros).

Enter the six-digit Branch Identification Number and press #.

You will be instructed to enter your two-digit Unclaimed
Property Holder Type Code. (See page 6, #4 of this guide).

Enter the two-digit number (for codes 1-9, enter a zero first)
and press#.

You will be instructed to enter your two-digit Unclaimed
Property Remittance Type Code. (See page 6, #5 of this
guide).

Enter the two-digit number and press #.

You will beinstructed to enter the remittance amount for the
Unclaimed Property Remittance Type Code you entered in
step 10.

Enter the remittance amount and press # to accept or * to
correct and reenter.

If you wish to enter another Unclaimed Property Remittance
Type Code, you will be instructed to press “1". If you press
“1", the system will take you back to step 10, where you
may add up to two more remittances for other types of
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unclaimed property. If you do not have another type of
remittance to enter, you will be instructed to press “2". If
you press “2”, the system will take you to step 13.

Cdler: Press“1” or “2" and then press #.
Step 13:

System: You will be instructed to enter the total amount of your
remittance.

Cdler: Enter the total amount of the remittance and press # to accept
or * to correct and reenter.

Step 14:

System: You will be ingtructed to enter your Verification Code.(See
page 8, #8 of this guide).

Caller: Enter your Verification Code and press#.

Step 15:

System: “Payment accepted. Your Reference Number is - - - - - - :
Repeating, your Reference Number is - - - - - - " Please
record this number for your records and, if you are remitting
Unclaimed Property Remittance Code 20, enter the number
on Form UFS-1 where indicated. If you are remitting any
other type of unclaimed property, enter the Reference
Number on the accounting report that accompanies the
remittance.

Step 16:

System: You will be ingtructed to press “1” to disconnect or “2” to
continue with additional functions.

Inquiry If you have an inquiry regarding an EFT remittance, you should cdl the

State’ s data collector at (800) 554-7500 within 60 days from the date of the
remittance. In order to expedite the research, you should be able to provide
the Reference Number from the original remittance. The voice operator will
provide on-line access to the system, using the following information
supplied by the caller:

» Federal Employer Identification Number
» Security Code
» Branch Identification Number
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» Unclaimed Property Holder Type Code
» Unclaimed Property Remittance Type Code
* Reference Number

Inquiries regarding an EFT remittance made more than 60 days after the
remittance should be directed to the Bureau of Unclaimed Property’s EFT
Unit at (916) 327-7923.

; The holder may cancel a remittance until the daily cut-off time of 3:00 p.m.
Cancel|ation Pacific Time on the day the remittance is made. If you wish to cancel a
remittance, you should call the State's data collector at (800) 554-7500. In
order to expedite the cancellation, you should be able to provide the
Reference Number from the original remittance. The voice operator will
provide on-line access to the system, using the following information

supplied by the caller:

» Federal Employer Identification Number

e Security Code

» Branch Identification Number

» Unclaimed Property Holder Type Code

» Unclaimed Property Remittance Type Code
* Reference Number

After the remittance has been cancelled, the system will provide a
cancellation reference number. This number should be retained for your
records.
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ACH Credit Instructions

Before Initiating
Payment

Amount Type

Remittance
I nformation

Your financia institution can tell you if any special equipment is required to
remit unclaimed property.

ACH Credit transactions must be transmitted in the NACHA -approved Cash
Concentration or Disbursement Plus Tax Payment Addenda (CCD+/TXP)
format. Each format has technical information needed by your financial
ingtitution and the State to process your ACH Credit remittance. If you
choose the ACH Credit option, please give your financial institution a copy
of Appendices A-1 through A-4.

The TXP Addendum Convention record represents the layout of the
information your financia institution will transmit with your unclaimed
property remittance. The information below will assist you in providing your
financial institution everything needed to compl ete the record.

This is a one-digit field, and the value will always be "u" (unclaimed
property).

Your ACH Credit remittance must include the following information entered
in the order displayed below:

» EFT Federal Employer Identification Number (FEIN) - This nine-
digit number is the same federal employer identification number that is
required on the annua unclaimed property report form (UFS-1,
Exhibit 2). Do not use your state identification number. Y ou will use
the federal number for your eectronic funds transfer. This EFT-FEIN,
aong with the branch number, will direct your remittance to the
proper account, established in the EFT datafile.

» Branch ldentification Number - A holder of unclaimed property
must supply a six-digit number that will be used to further identify the
holder. If a branch number is not available, one will be supplied by the
Controller’s Office for the exclusive purpose of remitting unclaimed
property. Holders with the same FEIN and many branches (such as
financial ingtitutions) must remit electronically if the total remittance
for the FEIN is equal to $20,000 or greater. Holders may remit
separate electronic remittances by FEIN and branch if the amount of
the remittance for the branch is $20,000 or greater.
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Unclaimed Property Holder Type Code - Thisis atwo-digit number
used to identify the type of holder that is remitting unclaimed property.
The following codes are used by the State Controller’ s Office:

01
02
03
04
05
06
07
08
09
10

Banks

Savings and L oan Associations
Credit Unions

Brokerage Firms

Business Associations

State Agencies

Cities and Counties

Life Insurance Companies

All Other Insurance Companies
Transfer Agents

A transfer agent should use code 10 when remitting on behalf of its
principals, not when remitting on its own behalf. A transfer agent
reporting unclaimed property for principals must provide an
a phabetical summary of all holders and the amount remitted for each.
This form should be attached to Form UFS-1, to ensure that each
principal’ s account is recorded accurately.

Unclaimed Property Remittance Type Code - This is a two-digit
number used to identify the type of remittance:

20

21

22

23

24

Unclaimed Property - Use code 20 to remit unclaimed property
that is due during the May or November reporting period.

Mutual Fund Sales - Use code 21 to remit the proceeds from
the sale of mutual funds.

Stock Sales - Use code 22 to remit the proceeds from the sale
of stock and closed-end mutual funds. Sale proceeds must be
remitted electronically, regardless of the amount.

Corporate Actions - Use code 23 to remit the proceeds from
corporate actions that result in a cash remittance, such as
redemption’s, mergers, calls, and fractional share proceeds.

Estimated Remittance - Use code 24 to remit an estimated
remittance. If aholder is unable to determine the exact amount
of the unclaimed property remittance, an estimated remittance
may be made. When the final amount of unclaimed property is
remitted, an unclaimed property report must be filed for the
final total. If the estimated amount is greater than the actual
amount of unclaimed property, the holder will be reimbursed
for the overpayment.
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25

26

27

28

29

30

31

31

33

Cash Earnings on Securities - Use code 25 to remit the
proceeds from earnings on positions held in the name of the
State Controller, such as dividends and interest.

CP Section 1532(e) Penalty - Use code 26 to remit the amount
assessed if the holder has failed to remit electronically when
required to do so, according to Section 1532(e).

CCP Section 1576 Refusa Penalty - Use code 27 to remit the
amount assessed, pursuant to CCP Section 1576, for any
person who willfully failsto render any report or perform other
duties, including use of the report format described in Section
1530.

Unclaimed Property Audit - The Division of Audits of the
State Controller’s Office reviews the records of holders of
unclaimed property to determine compliance with CCP Section
1500, et seq. Use code 28 when remitting the principal amount
as determined by the audit.

CCP Section 1577 Audit - When the Division of Audits of the
State Controller’s Office finds property that should have been
reported in prior years, the holder is liable for CCP Section
1577 interest. Use code 29 when remitting the interest as
determined by the audit.

CCP Section 1577 Assessment - Any person who fails to
report or pay or deliver unclaimed property within the time
prescribed is liable for interest at the rate of 12 percent per
annum on such property or the value of the property from the
date the property should have been paid or ddlivered. Use code
30 when remitting the interest assessment.

Auction Proceeds - Use code 31 to remit the proceeds from
auctions held by the State Controller's Office for the sae of
tangible property found in safe deposit boxes.

SCO Audit Agent - Use code 32 to remit funds identified as a
result of areview of aholder’ s records by the audit agent.

Amnesty - Use code 33 to remit unclaimed property during the
amnesty period of January 1, 2000, through July 31, 2000.

Three Unclaimed Property Remittance Type Codes may be combined on a
single remittance. For example, if there is unclaimed property and a penalty
(Section 1532(e), 1576, or 1577) that is due, both of these amounts may be
remitted on asingle EFT remittance. Three Unclaimed Property Remittance
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Refer ence Number

When to Report a
Remittance

NACHA Record
Formats for
CCD+Entries

Type Codes are the maximum that can be included on a single remittance. A
holder must remit electronically if the mandatory threshold of $20,000 has
been reached, regardless of the remittance type.

All EFT remittances for Unclaimed Property Remittance Type Code 20 must
be accompanied by an unclaimed property report (paper, diskette, or
magnetic tape). Effective with the November 1999 reporting period, holders
reporting 50 accounts or more are required to report on magnetic media. For
information, contact the Report Unit at (916) 323-2845. All other types of
remittances must be accompanied by appropriate accounting documentation
that will enable the Controller’s Office to correctly alocate remittances and
credit the holder’ s account.

This field may or may not contain a value. Any data in this field is used to
aid in the tracing of the remittance. ACH Credit remitters should assign a
number to thisfield and keep it for their records.

If a number is assigned and you are remitting Unclaimed Property
Remittance Code 20, enter the number on Form UFS-1 where indicated. If
you are remitting any other types of unclaimed property, enter the Reference
Number on the accounting report that accompanies the remittance.

For an electronic unclaimed property remittance to be timely, the transferred
funds must settle in the State Controller's bank account by the first banking
day following the due date. It is the responsibility of the remitter to ensure
that this deadline is met. You should call the data collection service on or
before the due date.

You may call the data collection service at any time to report your
remittance. The serviceis available 24 hours a day, 365 days ayear.

National Automated Clearing House Association record formats for CCD+
entries flow in the following order:

File Header Record
Company/Batch Header Record
Entry Detail Records
Addenda Record (Carries an 80-character free form Field)
Company/Batch Control Record
File Control Record

For more specific information on NACHA formats, specifications and
definitions, you may refer to the NACHA rulebook. Y ou may obtain a copy
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of the NACHA rulebook from your financial institution or from Calwestern
Automated Clearing House Association at (415) 871-8762.
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Technical Support

TECHNICAL SUPPORT

EFT Unit

Data Collection
Services

Carmen Gubert (916) 327-7923
Deposits Accountability

Judy Eng (916) 322-5680
Financial Accountability

State Controller’s Office
Division of Collections
Bureau of Unclaimed Property
P.O. Box 942850

Sacramento, CA 94250-5873

(800) 554-7500
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CCD+Transaction Entry Detail Record

FIELD DATA ELEMENT NAME CONTENTS |LENGTH|POSITION
1 Record Type Code "6" 1 01-01
2 Transaction Code "22" 2 02-03
3 Receiving DFI Identification " " 8 04-11
4 Check digit' "o 1 12-12
6 Amount $3588$8$%cc 10 30-39
5 DFI Account Number” 17 13-29
7 Individual Identification Number’® Numeric 15 40-54
8 Individual Name SCO-UCP 22 55-76
9 Discretionary Data "00" 2 77-78
10 Addenda Record Indicator " 1 79-79
11 Trace Number Indicator Numeric 15 80-94

'Fields 3 and 4 contain the State Controller's Bank Routing Transit Number: *See note below
Union Bank
Sacramento Main
Government Services
700 “L” Street
Sacramento, CA 95814

2 Field 5 contains the State Controller’s Bank Account Number : *See note below

3 Field 7 contains State Controller's nine-digit Federal Employer Identification number: 94-6001347.

* NOTE: Bank account and routing numbers can be obtained by
calling the Bureau of Unclaimed Property, EFT Unit at (916) 327-
7923. You may be asked to verify specific information regarding

your EFT Authorization/Registration.
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Tax Payment (TXP) Addendum
ACH CCD+Format

Field Name Data
Field Data Elements Field Element Min/Max
Number & Separators Requirements  Type Use Contents
Record Type Code M N 1 e
Addenda Type Code M N 2 "05"
Segment Identifier M 3 TXP
Separator 1 *
TXPO1  Amount Type 1 U
Separator 1 *
TXPO2 FEIN M N S NUMERIC
Separator 1 *
TXPO3 BRANCH M N 6 M
Separator 1 *
TXPO4  Remitter Type Code M N 2 XX
Separator 1 *
TXPO5  Remittance Type Code M N 2 XX
Separator 1 *
TXP0O6  Remittance Amount M N 1-10 RUNAAAAA Ao
Separator 1 *
TXPO7  Remittance Type Code M N 2 XX
Separator 1 *
TXP08  Remittance Amount M N 1-10 RANNNNNAR o
Separator 1 *
TXP09  Remittance Type Code M N 2 XX
Separator 1 *
TXP10  Remittance Amount M N 1-10 PPPSEEPPHCC
Separator 1 *
TXP11l  Reference Number M N 5 XXXXX
Terminator M 1 \
Filler 44-47
Specia Addenda Seq-Number 4 1
Entry-Detail-Seg-Number 7 (identical to preceding 6-Rec)
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Description of the TXP Record Fields

1. Amount Type - Thisfield will always contain the value “u.”

2. FEIN - Thisfield contains the Holders nine-digit Federal Employer
Identification Number (FEIN). Do not add hyphens or spaces
between numbers.

3. Branch - This field contains the six-digit Branch Identification
Number. Use al zero's at thistime.

4. Unclaimed Property Remitter Type Code - This field contains
the code for the type of holder that is remitting unclaimed property.
Use one of the following codes:

01
02
03
04
05
06
07
08
09
10

Banks

Savings and Loan Associations
Credit Unions

Brokerage Firms

Business Associations

State Agencies

Citiesand Counties

Life Insurance

All Other Insurance

Transfer Agents

5. Unclaimed Property Remittance Type Code - Thisfield contains
the two-digit Remittance Type Code, which describes the type of
remittance being made.

20
21
22
23
24
25
26
27
28
29
30
31
32
33

Unclaimed Property

Mutual Fund Sales

Stock Sales

Corporate Actions

Estimated Remittance

Cash Earnings On Securities

CCP Section 1532(e) Non-Compliance Amount
CCP Section 1576 Refusal Penalty
Unclaimed Property Audit

CCP Section 1577 Audit

CCP Section 1577 Assessment
Auction Proceeds

SCO Audit Agent

Amnesty
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6.

A-4 Steve Westly « California State Controller

Remittance Amount — This field contains the amount of the
remittance for the Remittance Type Code. Do not add dollar signs
or decimals.

Reference Number - This field contains the five-digit Reference
Number. If the remittance is for an unclaimed property report, this
number must be entered on report Form USF-1 or on other
documentation submitted. This number is created by the originator
for their cross-reference.
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Glossary of Termsand Acronyms

ACH (Automated Clearing House) - Any entity that operates as a clearing
house for electronic debit or credit entries pursuant to an agreement with an
association that is a member of the National Automated Clearing House
Association (NACHA).

ACH Credit - A method by which money is transferred electronically
through the automated clearing house (ACH) network. An ACH Credit
transaction is one in which the holder, through its financial institution,
originates an entry crediting the State-designated bank account and dehiting
its own account for the amount of the remittance.

ACH Debit - Under the debit method, the taxpayer contacts the State's data
collection service and originates an ACH transaction debiting the holder's
designated bank account and crediting the State's bank account for the
amount of the remittance.

CCD (+Cash Concentration or Disbursement Plus Addenda) - A standard
NACHA data format used to make ACH Credit transactions. The CCD+
format combines the widely used CCD format with a single addendum record
that can carry 80 characters of payment-related data, known as the TXP (see
TXP, below).

Data Collection Service - The party responsible for the collection of
holder/remitter’s information for the purpose of initiating an ACH debit
transaction; aso known as third-party vendor. Holders may report
information to the service by means of voice operator, or touch-tone
telephone.

EFT (Electronic Funds Transfer) - A term that identifies the type of
system used to transfer funds electronically. EFT refers to any transfer of
funds, other than a transaction originated by check, draft, or similar paper
instrument that is initiated through an electronic terminal, telephone
instrument, computer, or magnetic tape so as to order, instruct, or authorize a
financia institution to debit or credit an account.

Fedwire - A wire transfer system provided by the U.S. Federal Reserve,
which is generally used to transfer large dollar amounts instantaneously. This
method of remitting will incur additional cost to the holder that may be billed

separately.

Steve Westly « California Sate Controller B-1



Electronic Funds Transfer Information Guide

Federal Reserve System - The central banking system of the United States,
consisting of 12 regiona reserve banks and those member depository
institutions that are subject to reserve requirements.

NACHA (National Automated Clearinghouse Association) - The
association that establishes the standards, rules and procedures that enable
depository financia institutions to exchange ACH payments on a nationa
basis.

ODFI (Originating Depository Financial Institution) - A financia
institution that originates ACH entries at the request of, and by agreement
with, its customers. ODFI must abide by the provision of the NACHA
Operating Rules and Guidelines.

Prenctification Test - A zero-dollar prenctification test entry sent through
the ACH network to verify banking information. If a prenctification test is
processed, it should be made at least 30 calendar days before an actual EFT
remittance isinitiated.

Reference Number - A number provided by the data collection service to
the holder using the ACH Debit payment method. This number is given after
the holder has provided information needed to initiate a payment. The
reference number indicates the date and time the payment was reported and
can be used to aid in the tracing of a payment. Reference numbers may also
be used in Fedwire transactions.

Settlement Date - The date an exchange of funds, with respect to an entry, is
reflected on the books of the Federal Reserve Bank(s) and participating
financial ingtitutions. In regard to the timeliness of aremittance, settlement in
the State's bank account must occur on or before the first banking day
following the due date.

TXP (Tax Payment Banking Convention Record Format) - Contains the
data format, contents, and implementation suggestions for holders to pay
state obligations through the automated clearing house under the ACH Credit
method. This convention is to be used with the NACHA CCD+ format, and
is used in the majority of other states using EFT for tax collections. The
format is carried in the 80-character free form field of the addendum record.
The TXP convention has been developed with input from corporate trade
associations, state representatives, and federal government agency
representatives. The proposed convention is a result of the joint efforts of the
Federation of Tax Administrators (FTA), the Committee on State Taxation
(COST), and the Bankers EDI Council of NACHA.
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SCO EFT-1 (7/04) STATE OF CALIFORNIA

AUTHORIZATION AGREEMENT FOR OFFICE OF THE STATE CONTROLLER
ELECTRONIC FUNDS TRANSFER (EFT) FOR USE OF THE OFFICE OF THE STATE OF
(See Instruction On Reverse Side) CALIFORNIA ONLY

BRANCH # [T I 1T 1 1
SECTION |
Please Check Appropriate Box(es): ] New EFT Account

(N Change EFT Remittance Method
L] change Bank Account
J change in EFT Contact Person or Phone Number

HOLDER INFORMATION

EFT-FEDERAL EMPLOYER ID#: | | | - | | | | | | | |

NAME:

ADDRESS:

UNCLAIMED PROPERTY HOLDER TYPE CODE: | | |TELEPHONE: (| | | |) | | | |‘| | | |

REMITTER INFORMATION

NAME:
ADDRESS:

teepione: (| | D[ [ [ [-] [ [ |
EFT CONTACT INFORMATION
NAME: TELEPHONE: ( ) -

FAX: ( ) -
Complete Section Il, Il or IV Below:
SECTION I L0 ACHDEBIT

This method allows you to transfer funds to the Office of the State Controller electronically by debiting an account you
control in a financial institution for the amount that you report to the state's data collection service. You will have
control through a personal security code of your choice. You will receive a reference number, for your records, that
can track the transfer of money. THIS REFERENCE NUMBER MUST BE NOTED ON YOUR UNCLAIMED PROPERTY
REPORT FORM UFS-1 IN THE UPPER LEFT-HAND CORNER, OR ON ANY OTHER DOCUMENTS SUBMITTED.

BANK NAME: Method of Communication: (Check One)
BANK ACCOUNT NUMBER (NOT TO EXCEED 17 DIGITS):

| | | | | | | [1  Telephone - Voice
TRANSIT AND ROUTING NUMBER: ] Telephone - Touch Tone
TYPE OF ACCOUNT:

[] cHECKING [] sAvINGS
SIGNATURE: TITLE: DATE:

IMPORTANT: If you have selected the ACH Debit option, you must attach a voided check.
Your voided check will be used only to verify bank account, transit and routing numbers.

SECTION III D ACH CREDIT

This method allows you to transfer funds by instructing your ACH participating financial institution to debit your account
and credit the Office of the State Controller's bank account. These remittances must be in NACHA CCD + format
using the Tax Payment Convention (TXP) and may only be initiated for the EFT remittances to the Office of the

State Controller.

I have verified our companies Financial Institution can originate an ACH Credit transaction in the required record field.
SIGNATURE: TITLE: DATE:

Return to: State Controller's Office, Division of Collections, Bureau of Unclaimed Property
P.O. Box 942850, Sacramento, CA 94250-5873, Attention: EFT Unit
For EFT assistance call (916) 327-7923: FAX (916) 322-9163 Exhibit 1



SCO EFT-1 (7/04) STATE OF CALIFORNIA

OFFICE OF THE STATE CONTROLLER

SECTION IV
0 INTERNATIONAL FUNDS TRANSFER

This method allows you to originate a transaction utilizing the international electronic payment system to transfer funds through
federal reserve banks, whereby the holder debits their own bank account and credits the state's bank account.

SIGNATURE: TITLE: DATE:

INSTRUCTIONS FOR COMPLETING THE EFT AUTHORIZATION AGREEMENT FORM

GENERAL

Please type or print clearly. Fax to the Office of the State Controller at (916) 322-9163 or mail to the address shown
on the front of this form. Retain a copy for your file before mailing.

SECTION |

COMPLETE ALL APPLICABLE FIELDS.

SECTION II, Il AND IV
COMPLETE ONE OF THESE SECTIONS:

Complete Section Il if you select ACH Debit, Section Il if you select ACH Credit, and Section IV if you choose
International Funds Transfer. After making your decision, please check the appropriate box and complete every
block of information for the method selected.

If the ACH Debit method is chosen a voided check must be attached to the completed authorization agreement. Your
voided check will be used to verify the bank account and transit routing numbers.

The example of a voided check, shown below, indicates where to locate the transit routing number for your bank and
your bank account number. Remember to mark the word "void " across the face of the check that you return with the
authorization agreement.

ABC BUSINESS 1044
1234 Boomtown
Anytown, CA 20 (1) Routing Transit Number
(Required 9 digits)
Pay to the Order of $
(2) Bank Account Number
DOLLARS (Not to exceed 17 digits)
Anywhere Bank
U.S.A. (3) Check Number
Memo Not Negotiable
(1) 1:13340456 (2) 1:1234561304 111 (3) 1044

FOR USE OF THE OFFICE OF THE STATE CONTROLLER ONLY

Your enrollment in the State Controller's EFT program has been approved to commence on

(Date)
Your method of remittance is:

| ACH Debit | ACH Credit | International Funds Transfer

Bureau of Unclaimed Property by:

Signature Date

Telephone



STATE OF CALIFORNIA CONTROLLER'SOFFICE THISFORM MUST BE COMPLETED
ANNUAL REPORT OF UNCLAIMED PERSONAL PROPERTY AND ATTACHED TO THE REPORT

Mail to: Office of State Controller Steve Westly, Division of Collections, Bureau of Unclaimed Property, P.O. Box 942850, Sacramento, CA 94250
EFT DEBIT REF. NO: REPORT DUE BEFORE: 11/01/2004
BUSINESS YEAR END LIFE INSURANCE COMPANIES 05/01/2005

A. EMPLOYER IDENTIFICATION NO. - BRANCH NO.

B. NAME OF HOLDER:
STREET ADDRESS:
P.O. BOX NUMBER:
CITY: STATE: ZIP: COUNTRY:

ADDRESSINQUIRIESON THISREPORT TO:
NAME: TITLE: PHONE NO. EXT.
E-MAIL ADDRESS, if applicable:

C. THE FOREGOING ADDRESSISTHAT OF: MAIN OFFICE # BRANCH #
IF INCORPORATION, STATE OF INC: DATE OF INC.:

D. TOTAL FOR ACCOUNTS: $50.00 AND OVER $ * Any remittance of $20,000.00
$50.00 AND OVER WITHOUT NAMES $ or more must be paid by
$49.99 AND UNDER  $ electronic fundstransfer,
GRAND TOTAL* $ pursuant to CCP Section 1532.
TOTAL SHARES
E. TYPE OF ORGANIZATION: SIC CODE:
(FINANCIAL INSTITUTIONS, CHECK ONE AND SUPPLY THE CHARTER DATE)
FEDERAL: DATE: STATE: DATE
F. IF YOU ARE THE SUCCESSOR TO A PREVIOUSHOLDER OF PROPERTY, OR IF YOU HAVE CHANGED YOUR
NAME, PLEASE LIST SUCH PRIOR NAME BELOW:
G. IF YOU ARE REPORTING FOR A HOLDER OF UNCLAIMED PROPERTY, PLEASE PROVIDE THE FOLLOWING:
REPORTING AGENCY:
CONTACT NAME: PHONE: EXT
STREET ADDRESS:
CITY: STATE: ZIP; COUNTRY:
H. |:|Thisreport does not include unclaimed proceeds from the demutualization of an insurance company. (Goto section |)

|:|Unclaimed demutualization proceedsreported areincluded for the category checked below:
Date of Demutualization

[] Distribution not sent, because holder did not have a valid address. Such property isconsidered ABANDONED
IMMEDIATELY. (Code of Civil Procedure Section 1515.5(a))

Distribution sent but returned by the post office asundeliverable. Such property isconsidered abandoned after two
year s from the date of demutualization or reorganization. (Code of Civil Procedure Section 1515.5(b))

|:| Distribution sent and not returned by the post office. Such property is consider ed abandoned after three yearsfrom
the date of demutualization or reorganization. (Code of Civil Procedur e Section 1515.5(c))

l. VERIFICATION: If made by an individual, shall be verified by the individual; if made by a partnership, by a
partner; if made by an unincorporated association or private corporation, by an officer; if made by a public
corporation, by its chief fiscal officer or other employee authorized by the holder (Section 1530 (e) CCP).

Theundersigned, declares, under penalty of perjury, that, to the best of (his) (her) knowledge
and belief, the following sheets contain a full, true, and completereport of unclaimed property which is presumed unclaimed under the
provisionsof Part 3, Title 10, Chapter 7, Code of Civil Procedure, commencing with Section 1500, and Title 2, California
Administrative Code, Sections 1150 et seq.

SIGNATURE: TITLE: DATE:

A-1




SCO EFT-3 (7/04) STATE OF CALIFORNIA

REGISTRATION FOR REMITTANCE BY FEDWIRE OFFICE OF THE STATE CONTROLLER

FOR USE OF THE OFFICE OF THE STATE OF
CALIFORNIA ONLY

(Type or Print in Ink)

BRANCH # L T T 1T 11

SECTION |
HOLDER INFORMATION
EFT-FEDERAL EMPLOYER ID#: | | |—| | | | | | | |
NAME:
ADDRESS:
UNCLAIMED PROPERTY HOLDER TYPE CODE: | | |TELEPHONE: (I | | |)| | | |'| | | |
REMITTER INFORMATION
NAME:
ADDRESS:

meeeerone: (| [ D[ [ [ [-] [ [ ]
EFT CONTACT INFORMATION
NAME: TELEPHONE: ) -

FAX: ) -

SECTION 1l

This method allows you (the holder) to originate your transaction by utilizing the national electronic payment system to
transfer funds through federal reserve banks. The Bureau of Unclaimed Property will provide you with the required
banking information with your registration approval. The holder debits it's own bank account and credits the State
Controller's bank account.

YOU SHOULD REFERENCE THE DATE, DOLLAR AMOUNT AND IF AVAILABLE TRACKING NUMBER OF YOUR FEDWIRE
TRANSACTION ON YOUR UNCLAIMED PROPERTY REPORT FORM UFS-1 IN THE UPPER LEFT HAND CORNER, OR ON ANY
ANY OTHER DOCUMENTS SUBMITTED.

SIGNATURE: TITLE: DATE:

Return To: State Controller's Office, Division of Collections, Bureau of Unclaimed Property
P.O. BOX 942850, Sacramento, CA. 94250-5873, Attention: EFT Unit
For EFT assistance call (916) 327-7923: FAX (916) 322-9163

FOR USE OF THE OFFICE OF THE STATE CONTROLLER ONLY

SECTION 11l

] Request Approved
| Request Denied

Bureau of Unclaimed Property by:

Signature Date

Telephone Exhibit 3



HOL DER’S CLAIM FOR REIMBURSEMENT ., FORSCOUSEONLY
CIAH
MAIL TO: STEVE WESTLY .
CALIFORNIA STATE CONTROLLER REMIT DATE:
BUREAU OF UNCLAIMED PROPERTY AMOUNT $
P. 0. BOX 942850
SACRAMENTO, CA 94250-5873 RESEARCHER:
OWNER’S ACCOUNT INFORMATION DATE:
REPORT DATE:
AT E RTED ON THE UFS-1 F
OWNER'S NAME
CURRENT ADDRESS
CITY, STATE, ZIP CODE
ACCOUNT TYPE
AV , CHECKING, CASHIER’ ECK, ETC.
AMOUNT REPORTED $ SECURITIES (STOCK)

BANK OR BUSINESS USE ONLY
MAKE WARRANT PAYABLE TO THE BANK OR BUSINESS ASSOCIATION LISTED BELOW:
HOLDER NAME:

STREET ADDRESS:
CITY, STATE, ZIP CODE:

HOLDER’S FEDERAL IDENTIFICATION NUMBER (FEIN):

AUTHORIZED AGENT:

NAME:

TITLE:

PHONE NUMBER:

REASON FOR REIMBURSEMENT:

NOTE: ONE FORM IS REQUIRED FOR EACH ACCOUNT FOR WHICH YOU ARE CLAIMING REIMBURSEMENT

AFFIRMATION
| hereby affirm, under penalty of perjury, that | am an officer of the bank or business association described in
this “Claim for Reimbursement”, and, duly authorized to make claim upon the State Controller's Office. The
hereby agrees to indemnify and hold harmless the State, its officers
(Bank or Business Association) and employees from any loss as a result of payment of this “Claim for
Reimbursement”.

THIS FORM MUST BE NOTARIZED IF THE CLAIM AMOUNT IS OVER $1,000

Subscribed and sworn to before me this day of , 20
Notary Public in and for the County of , State of

SIGNATURE: DATE:

TITLE:

HRC-1 Revision 09/03 Exhibit 4



State Controller's Office
Division of Collections
P.O. Box 942850
Sacramento, California 94250
(916) 445-8318

http://www.sco.ca.gov
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